
Mad Dog Printing 
We use premium dye-sublimation ink... the best that money can buy for our Photo gifts. The dye-
sublimation process transfers the image deep into the surface of the product, almost like a tattoo, 
creating your photo Gift. The result: beautiful, vibrant colors and realistic images on your 
personalized gift that will last for years. 

FAQ's 

Here is a list of questions we feel most reflect our customers concerns. If you have a question 
that is not listed here, feel free to contact us, we will be glad to answer it for you. 

How does Mad Dog Printing work? 
Mad Dog Printing is a convenient way to create, and order a wide variety of items able to be 
personalized with your pictures. We offer you the option to use your traditional pictures or digital 
pictures to create high-quality, attractive products that are sure to be enjoyed for years to come.  

Do you have a Catalog? 
Our products are limited only by your imagination. Any image or combination of images can be 
used, provided you have the right to reproduce them. Because of this, we do not have a catalog.  

Is there a setup fee? 
No setup fee is required to order from Mad Dog Printing! Simply stop in or use our convenient 
mail in form, and you're ready to order! No setup fee is required for any of our personalized 
products. There are no hidden charges. You pay for all the personalized products you want, plus 
the applicable shipping charge. (no shipping charge for order picked up at our store) That's all.  

What are the supported file types? 
There are 5 basic file types you can use for your photo gifts: .jpg, .bmp, .tif, .png, and .gif.  

Can I use Black and White images? 
YES! In fact, black and white images can give your photo gifts a "timeless" feel that will give them 
a special feeling to you many years from now. Feel free to use black and white images, sepia 
("old-fashioned") images, or even just designs your kids have drawn using Paint or some other 
computer-graphics program.  

What is the minimum quantity required to order? 
Due to our advanced digital process, there is no minimum quantity required to order. You can 
order one of each of our products, or you can order a thousand of each of our products. It's 
entirely up to your needs.  

How big of an image can I upload? 
We will accept almost any size picture. However, in order to be able to efficiently produce your 
order, we will only store enough image data to print a 300 dpi 10.5" x 8" picture - the largest 
possible image we print on a Photo Gift.  

What are the shipping costs? 
$4.95 for the first item and $2.45 for each additional item.  

 



Mad Dog Printing Mail In Program  
  
Please use this form to send in your actual photo if you don't order at our store.  
Use one form for each photo. (do not repeat billing/shipping info if it is the same for each photo) 
  

Name of Product  Size Quantity 
Price Per 
Item Total Price 

      $ $ 

      $ $ 

      $ $ 

      $ $ 

      $ $ 

Scanning charge is $2.00 per photo (one photo per order form) Scanning $       2.00 
Please calculate shipping: $4.95 for first item; $2.45 for each 
additional item. Shipping $ 

Total Amount Due $ 
    

Payment Method:  Check    Visa    Mastercard   American Express 
(make checks payable to: Mad Dog Printing) 

Billing Information (must match credit card billing information exactly) 
Name (as it appears on credit 
card):   

Address:   

Address2/Company:   

City:   State:   Zipcode:   

Phone:   
Bank Phone:  
(on back of card)   

Credit Card #:   

Expiration Date:   3 or 4 digit security code:   
If shipping address is different than billing address, enter shipping address here: 
Name:   Address:   
City:   State:   Zipcode:   
                     

Please Mail this form and photo to: 
Mad Dog Printing 
P.O. Box 313 
Wolcott, NY 14590 
  
We suggest you use a photo mailer to prevent your photo from damage while in transit. 


